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Medicaid Telehealth Services

https://www.medicaid.gov/medicaid/benefits/telehealth/index.html

https://www.medicaid.gov/medicaid/benefits/telehealth/index.html


Medicare Telehealth Services

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes


Virtual Supervision

https://www.cms.gov/files/document/physicians-and-other-clinicians-cms-
flexibilities-fight-covid-19.pdf

Direct supervision will apply to physician services after December 31, 2023.
• Physician must be present in the office suite
• Also applies to services provided in the patient’s home

https://www.cms.gov/files/document/physicians-and-other-clinicians-cms-flexibilities-fight-covid-19.pdf
https://www.cms.gov/files/document/physicians-and-other-clinicians-cms-flexibilities-fight-covid-19.pdf


Virtual Supervision-Mental Health

https://www.cms.gov/medicare/medicare-fee-service-
payment/physicianfeesched/pfs-federal-regulation-notices/cms-1770-f

General supervision applies to behavioral health services.
• Physician’s presence is not required
• Services are provided under the physician’s overall direction and responsibility

Response: We thank the commenters for their support and 
feedback. After consideration of the comments received, we 
are finalizing our proposal to amend the direct supervision 
requirement under our ‘‘incident to’’ regulation at § 410.26 to 
allow behavioral health services to be furnished under the 
general supervision of a physician or NPP when these services 
or supplies are provided by auxiliary personnel incident to the 
services of a physician or NPP. 

https://www.cms.gov/medicare/medicare-fee-service-payment/physicianfeesched/pfs-federal-regulation-notices/cms-1770-f
https://www.cms.gov/medicare/medicare-fee-service-payment/physicianfeesched/pfs-federal-regulation-notices/cms-1770-f


Updates on TMA Website

• Check the TMA Telemedicine Page for payer 
updates: www.texmed.org/telemedicine

http://www.texmed.org/telemedicine


Helpful Links 

Resource Access

TMA Telemedicine Page www.texmed.org/telemedicine

CMS Telehealth Services

https://www.cms.gov/Medicare/M
edicare-general-
information/telehealth/telehealth-
codes

Medicaid Telehealth 
Services

https://www.medicaid.gov/medic
aid/benefits/telehealth/index.html



Helpful Links 

Resource Access

BCBSTX
https://www.bcbstx.com/docs/provider/tx/standards/
clinical-pay-coding/2022/cpcp033-telemed-
telehealth-03282022.pdf

Humana https://www.humana.com/provider/coronavirus/telem
edicine

United Healthcare
https://www.uhcprovider.com/content/dam/provider/
docs/public/policies/comm-reimbursement/COMM-
Telehealth-and-Telemedicine-Policy.pdf

Cigna
https://static.cigna.com/assets/chcp/secure/pdf/reso
urceLibrary/clinReimPolsModifiers/R31_Virtual_Care.
pdf

Aetna www.Availity.com (secure portal)



Thank You
Questions?

Carra Benson

Director, Reimbursement Services 

Carra.benson@texmed.org

Shannon Vogel 

Associate Vice President, Health Information Technology

shannon.vogel@texmed.org
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